The PointClickCare Pharmacy Exchange™ is an exclusive network of pharmacies, throughout
North America, who have partnered with us to deliver all the benefits of an Integrated Medication
Management (IMM) solution to PointClickCare customers.

15,000 long-term and
post-acute providers
will notice your
services.

Reduce service provider’s burden and risk.

As a Pharmacy Exchange
partner, your pharmacy
services get noticed by more
than 15,000 long-term and
post-acute care providers by
integrating with the industry’s
leading EHR platform.

With IMM, service providers can reduce the burden and risk in managing
complex medication regimens. This NCPDP-based solution, combines
three components of the PointClickCare Electronic Health Record (EHR)
platform, which work seamlessly to provide maximum benefit to a provider’s
medication administration processes and workflows. Improvements
between the PointClickCare electronic Medication Administration Record
(eMAR) and Order Management solutions, and the pharmacy dispensing
system, result in efficiencies during the placement of medication orders and
reduces the chances of medication errors.

PointClickCare customers, working with Pharmacy Exchange partner
pharmacies, gain a best-in-class IMM solution, that affordably streamlines
medication processes while improving resident safety and compliance.

Participation in the PointClickCare Pharmacy Exchange comes with many advantages
to partner pharmacies, including:
Improved competitive differentiation
• Gain exposure to more than 15,000 long-term care providers across North America.
• Increased opportunity inclusion rates by being partnered with the market leading long-term care
EHR platform.
• Offer an obtainable plan for comprehensive EHR deployment to promote medication safety,
operational efficiency, and cost control.
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Enhanced customer loyalty
• Strengthen relationships with IMM and pharmacy services technologies by serving as an innovative
leader and expert in long-term care.
Simplified, complete solution
• Simplify operations and reduce costs with a single Order Management and eMAR solution, fully
integrated to pharmacy-side dispensing technologies.

Pharmacy Exchange Member Benefits
Reselling privileges.
Pharmacy Exchange partners can resell the leading IMM solution for the long-term post acute care
market, providing greater control with contracting terms and conditions.
Dispensing system certification.
PointClickCare certifies the integration between the PointClickCare Order Management and eMAR
solutions and the partners dispensing system.
Implementation training and staff certifications.
Training is provided to the partner to manage the facility’s successful IMM implementation
and configuration.
Dispensing system integration.
PointClickCare builds full integration between the partner’s dispensing system and the PointClickCare
Order Management and eMAR solutions to share all common elements of resident and medication data.
Marketing support.
Pharmacy Exchange partner website listing, co-branded materials, and ongoing marketing programs.
Preferred pricing.
Combined with best-in-class technology, creates the most competitive solution in the industry.
24/7 Technical support.
Pharmacy Exchange partners will benefit from 24/7 technical support with hosting and
product enhancements.

To learn more about PointClickCare’s Pharmacy Exchange Program,
or become a Pharmacy Exchange partner, please visit Partnerexchange.PointClickCare.com.

PointClickCare helps long-term and post acute care (LTPAC) providers meet the challenges of senior care by enabling them to achieve the
business results that matter – delivering the highest quality of care at the lowest cost. PointClickCare’s cloud-based software platform is
advancing senior care by enabling a person-centered approach to care, connecting healthcare providers across the senior care continuum
with regulatory compliant solutions for improved resident outcomes, enhanced financial performance, and staff optimization.
At the sole discretion of PointClickCare, product inclusions and descriptions may be modified or withdrawn by PointClickCare at any time and without notice.
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