PointClickCare Integrated Results improves the efficiency of clinical decision-making by enabling
automatic receipt of laboratory and radiology results into a resident’s electronic health record.

Through integration with ancillary radiology
vendors and diagnostic service providers,
the PointClickCare EHR Platform enables
practitioners and clinicians to make more
informed decisions, faster, and with more
confidence. With PointClickCare Integrated
Results, providers receive laboratory and
radiology results in real-time.
The results are automatically updated to the

The results are automatically updated to the
resident record, ensuring more accurate and
completed documentation is available to the
care team when making clinical decisions.
Faster clinical decisions lead to improved
resident outcomes.

PointClickCare Integrated Results significantly reduces:
•
•
•

Delays in receiving results
Chart and provider matching errors
Error-prone, paper-based processes

•
•
•

Unnecessary medical imaging
Time-consuming calls with physicians
Compliance issues

What is PointClickCare Integrated Results?
Integrated Radiology Results enables providers to receive radiology results electronically in real-time,
monitor and review to make results progress notes, and develop treatment plans. The ability to
manually load radiology results exists within PointClickCare’s EHR, providing physicians with the ability
to load, store and review residents past tests, preventing unnecessary, redundant tests.
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How does Integrated Results work?
PointClickCare has established a relationship with Liaison Healthcare Informatics, a data management
and security organization that serves the global healthcare industry. Through Liaison, access to
laboratory and radiology results from national, regional, and local diagnostic vendors and service
providers can be received and stored as a part of a resident’s healthcare record within the
PointClickCare EHR. Once enabled within the PointClickCare platform, providers have the ability to
receive laboratory and radiology results electronically as structured data, or depending on service
provider, as PDF or a link to an external image viewer. Once the laboratory and radiology results are
successfully received, they are automatically placed in the resident’s record, and are available for
immediate review.
®

How do providers benefit?
Improved Care Delivery – Share diagnostic information sooner with the entire care team to improve
decision-making, resulting in more timely treatment for residents.
Mitigated Risk – Reduce the potential for errors by having clear, legible electronic results where care
providers can easily identify potential problems, risks or trends.
Increased Time Savings – Drastically reduce time spent searching for and managing paper results,
and instead, gain quick access to review the results in the resident’s dashboard and alter care plans as
required.

To learn more about PointClickCare Integrated Results, contact your PointClickCare Account
Representative today, call 1.800.277.5889 or complete the form www.pointclickcare.com/contact-us.

PointClickCare Technologies Inc. is helping over 15,000 long-term and post-acute care (LTPAC) providers meet the challenges of
senior care by enabling them to achieve the business results that matter – enriching the lives of their residents and patients,
improving financial and operational health, and mitigating risk. PointClickCare’s cloud-based software platform is advancing senior
care by enabling a person-centered approach to care, connecting healthcare providers across the care continuum with easy to use,
regulatory compliant solutions for improved resident outcomes, enhanced financial performance, and staff optimization. For more
information on PointClickCare’s ONC certified software solutions, please visit www.pointclickcare.com.

